
I registered for the UPCEA Certificate program to broaden my understanding of
PCO enterprises. As Associate Director for Faculty Development in the Center for
Teaching and Learning (CTL) at UNC Charlotte, I am increasingly called on to
support new directions in the higher education teaching and learning landscape.

Heather McCullough, Ph.D.
Director, Learning Technology and Open
Education, Division of Academic Affairs
The University of North Carolina System
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https://upcea.edu/learning-center 

My Experience I encourage Faculty
Development and

Distance Ed
professionals to

consider taking the
courses in this program

for themselves

The certificate courses have been imminently practical,
broadening my perspective on lifelong learning,
providing an opportunity to develop proposals to solve
challenges in my current role, and expanding my
professional network. 

I thoroughly enjoyed all the courses in the certificate
program. The instructors are simply fantastic and I am
growing my network in this PCO area. 

I couldn't be happier with this experience. I encourage Faculty
Development and Distance Ed professionals to consider
taking the courses in this program for themselves. 

Would You Recommend This Program?

Why I Chose This Program
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