UPCEA SNAP POLL

BADGES
SEPTEMBER 2021

In September 2021, 80 individuals participated in a snap poll on
badging at their institutions, including professional, continuing, and
online education (PCO) units. Invitations were sent out via UPCEA’s
Membership Matters newsletter and links were posted on the
UPCEA CORe discussion site.

Which of the following best describes your
institution’s relationship with digital badges?
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Which of the following groups maintains the institutional
record of the digital badge?
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Registrar Other unit Outside of Don't know

institution

How satisfied have you been with
the process of storing, maintaining, and verifying the badge
or extended learner record beyond the degree?
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Slight increase

Eighty percent of 20%

respondents offering
digital badges saw no
change in enroliments
based on these
initiatives, while 20%
saw a slight increase. No change
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What hurdles are your institution facing in offerin
digital badges? (multiple responses accepted
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Internal buy-in/reluctance 32%
Cost/funding/ROI 19%
Infrastructure issues 19%
Demand 10%
Resources 10%
Standardizing requirements 10%
Communication issues 6%
Other 10%
Don't know/NA 6%
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