Early in the pandemic
| found myself
navigating through
the transition “by
myself”’ until |
realized UPCEA staff
and members were
available to provide
needed consultation
on many of the
issues of delivering
our student services
online (e.g., offsite

proctored testing).
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"All community colleges and
universities would benefit from
the expertise in professional,
continuing and online education

that UPCEA staff and members

L possess."

Why is your UPCEA Institutional Membership
important to you?

As a member of UPCEA, | benefit from focused research and education on
professional, continuing and online education. The innovative conferences
and professional networking opportunities are instrumental in providing
guidance for strategic planning for online education. The individual
consultations as well as the weekly policy and news updates allow me and my
staff to stay up to date with what is happening on a national level.

| reach out to UPCEA staff when | need professional advice on how to move
forward with University of Toledo initiatives. Their vast national knowledge
of current trends and issues assists me in developing data-driven decisions
and strategies.

Participating in the virtual conferences has provided the professional
networking that is necessary to be successful in the current academic
environment.

"UPCEA staff are always available for consultation and are easily accessible."”






